July 2010 Promotions COVAD

Offers valid through July 31, 2010

Business T1 \

COVAD CPE

SERVICE | TERM | QUALIFYING CPE ’ WAIVED FEES ’ REBATE #7251 ‘ OVERALL VALUE ’ OFFER DESCRIPTION
. Samsung iBG1000
Business T1 . . . . -
1 - 3 year Netopia 4622XL $450 install fee N/A $450 Waived installation
384 and 768 .
Cisco 1841
450 install fee, Waived installation,
Samsung iBG1000 $ N/A $1,049 . .
$599 Samsung router Waived equipment
Business T1 1.5 1 - 3 year Netopia 4622XL
etopia . . . .
450 install fee N/A 450 Waived installation
Cisco 1841 $ ! / $ ived i i
Waived installation,
. 1 year Samsung iBG1000 $450 install fee $599 $1,049 .
Business T1 3.0, Equipment rebate
4.5, and 6.0 $450 install fee, Waived installation,
2 - 3 year Samsung iBG1000 N/A 1,049 . .
y K $599 Samsung router / $ Waived equipment
Business Ethernet
SERVICE | TERM | QUALIFYING CPE | WAIVED FEES | OVERALL VALUE | OFFER DESCRIPTION
. » $225 off installation with promo
Business Ethernet-SDSL, Business 2 year N/A $225 off $450 install (net cost $225) $225 code 2yr Ethernet Promo
Ethernet-EoCu (all speeds) . . » Waived installation with promo
3 year N/A $450 install fee waived (net cost $0) $450 code 3yr Ethernet Promo
1 year Samsung iBG1000 | $599 Samsung router $599 » Waived equipment

_ _ _ $225 off $450 install (net cost $225), * $225 off installation with promo
Business Ethernet Enterprise 2 year Samsung iBG1000 $824 code 2yr Ethernet Promo

1.0, 2.5 and 5.0 Mbps $599 Samsung router » Waived equipment

. $450 install fee waived (net cost $0), * Waived installation with promo
3 year Samsung iBG1000 $1,049 code 3yr Ethernet Promo

$599 Samsung router . Waived equipment

SERVICE | OFFER VALID | PROMO CODE | OVERALL VALUE | OFFER DESCRIPTION
Super-T 1.0 Mbps — 6.0 Mbps 1 -3 year Free installation July 1 -31 JuLy $199-$499 Waived installation
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July 2010 Promotions

Offers valid through July 31, 2010
Business DSL

OVERALL OFFER

SERVICE TERM QUALIFYING CPE WAIVED FEES COVAD REBATE #7250 VALUE DESCRIPTION
Business DSL 1.5, 3.0, 6.0, 8.0, . $175 pro install, Installation rebate,

1 - 2 year | Netopia 2247-62-100T N/A 304
10.0, and 15.0 4 P / $129 on Netopia 2247-62-100T $ Equipment rebate
Business DSL Plus/Business DSL Waived installation,

. / 1 - 2 year | Netopia R4652-T $225 install feexx | $359 router rebatex* $584** .

Plus Enterprise: 384, 768, 1.1, 1.5 Equipment rebate
Business DSL Plus/Business DSL

1 - 2 year | Netopia R4652-T 225 install feexx N/A 225%* Waived installation
Plus Enterprise: 144 and 192 Kbps 4 P $ / $

Integrated Access

SERVICE TERM WAIVED INSTALL OFFERS WAIVED EQUIPMENT OFFER DESCRIPTION
Equipment fee is waived up to $1,699! i i
Integrated Access 1 year $500 off $1,000 install (net cost $500) qau'p pto$ $50.0 off |nsFaIIat|on,
Cisco 2431 PRI IAD $1,699 Waived equipment
) Cisco 2431 16FX analog IAD $1,299 $750 off installation,
Integrated Access 2 year $750 off $1,000 install (net cost $250) Samsung iBG1003 2PRI IAD $1,599 Waived equipment
Samsung iBG1003 16FXS IAD $1,599 Waived installation
Integrated Access 3 year 1,000 install fee waived (net cost $0 i !
g y $ ( $0) Samsung iBG1000 router (IP PBXs) $ 599 Waived equipment
Integrated Access 1 - 3 year $50 toll-free phone number setup fee is waived Waived $50 setup fee

Terms and Conditions

= Activation Fee: A $35 activation fee applies to all DSL, T1, Ethernet, Wireless, and Integrated Access orders.

= Sales Tax: Equipment sales tax will be charged based on the retail cost of the CPE, even if cost is waived or rebated.

= Disconnections: Customers who disconnect within 30 days after installation will be billed for CPE unless it is returned per Covad RMA instructions.

= Tier 3 and Tier 4: These pricing plans are not eligible for Covad offers or promotions except for Business T1.

= Covad Business Ethernet Offers: For Business Ethernet-SDSL and Business Ethernet-EoCu, Covad provides to customer the Ethernet gateway needed for Ethernet
handoff to the customer’s LAN. Covad manages and maintains the equipment and retains ownership of it. Customer must return the Ethernet gateway to Covad upon
disconnecting the service.

= Covad Wireless Offers: Covad Wireless manages the equipment and retains ownership of it.

= Covad Business T1 Price Match Guarantee: Monthly recurring price match effective from July 1 - 31, 2010 for Covad Business T1 services within Covad's service
area. Customer must present a valid quote dated within the promotion period showing all pricing aspects for the same T1 service at the same location. Covad reserves
the right to refuse to match a price at its discretion. Free installation and equipment promotion, as well as Covad's standard 30-day satisfaction guarantee, will apply.

About Rebates

= Rebate claim deadline: 08/31/10. Offer numbers: 7250 for qualifying DSL offers, 7251 for qualifying T1 offers; claim rebates at https://covad.rebatestatus.us
= Customer can submit Covad rebates once order is placed; rebates will be processed once customer is installed and billing for at least 30 days—rebates may take up to
10 weeks from that date.
= Business DSL rebates do not apply to new lines booked on Business DSL v.07.
**  Business DSL Plus waived installation and router rebate offers are not available in New Edge Networks extended coverage areas.
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